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_ THANK YOU!

We are delighted that you have chosen a quality Concord product. 
You are sure to be impressed by this product’s versatility and safety. 
We hope you enjoy using your new CONCORD HUG.

This CONCORD HUG is designed to match the CONCORD NEO, 
but will also fit into many other pushchairs.



_ OVERVIEW
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_ PLEASE NOTE

ATTENTION 
•	 Before	using	the	CONCORD	HUG,	please	read	the	instructions	
 carefully and keep them for later reference.

ATTENTION
•	 Never	leave	the	child	unattended.
•	 The	CONCORD	HUG	can	accommodate	one	child	only.
•	 Always	use	the	safety	straps	when	the	child	is	sitting	or	lying	in	the	
 CONCORD HUG.
•	 Do	not	use	the	CONCORD	HUG	if	any	parts	are	broken,	torn	or	
 missing.
•	 Check	regularly	that	the	cord	ends	are	correctly	and	securely	knotted.
•	 Be	aware	of	the	risks	associated	with	naked	flames	and	other	sources	
 of heat such as electric heaters, gas flames, etc. when in the 
 immediate vicinity of the CONCORD HUG.
•	 Dispose	of	the	plastic	packaging	immediately.	It	can	be	highly	
 dangerous to children.

Not following the instructions described here can put the child at risk.
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Cord fastener

04 
Zip fasteners, 
foot area

_ CLEANING INFORMATION

To remove small amounts of dirt from the CONCORD HUG, clean it with 
a soft brush or damp cloth. 

The Concord HUG can be machine washed, separately, at 30°C.
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_ FITTING THE CONCORD HUG

You must first release the harness of the CONCORD Buggy, before you 
can install CONCORD HUG (see CONCORD Buggy user manual). 

Position the CONCORD HUG in the 
CONCORD Buggy, and thread the 
harness straps through the relevant 
openings. 
Close the velcro fasteners on the back 
of the CONCORD HUG: 

Fix the CONCORD HUG in place by 
tying the positioning ties (03) onto the 
CONCORD Buggy. 

Make sure that the harness system is 
correctly installed and locked before 
each use of the buggy.
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_ ADjUSTING THE WIDTH OF THE CONCORD HUG

CONCORD HUG can be adjusted 
to your child‘s size by cinching the 
width in the waist area (02).

Use the loops in the head area to 
stow away any surplus lengths of 
draw strings.
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_ USE AS A BABY CHANGING MAT

If you wish to use the 
CONCORD HUG as a changing 
mat, simply open the cover 
zipper (01) and the zippers in 
the foot area (04) to fold out 
your CONCORD HUG.
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_ WARRANTY

The guarantee begins on the day of purchase. The guarantee period 
corresponds to the statutory warranty period in the end-user’s country 
concerned. At the manufacturer’s discretion, the guarantee shall cover 
rectification, replacement or a price reduction.

The guarantee is valid for the original purchaser only. In the event of 
any defect, claims can not be considered unless the specialist dealer is 
notified of the fault as soon as it occurs for the first time. If the specialist 
dealer is unable to remedy the problem himself, he must return the 
product to the manufacturers together with details of the complaint, 
official proof of purchase and the purchase date. The manufacturers 
assume no liability for faulty goods that they did not supply.

The guarantee does not apply where:
•	 the	product	has	been	modified;
•	 the	product	is	not	brought	back	to	the	specialist	dealer	complete	with	
	 proof	of	purchase	within	14	days	of	the	defect	occurring;
•	 the	defect	was	caused	by	improper	usage	or	maintenance	or	due	to	
 anything else deemed to be the fault of the user, in particular failure to 
	 comply	with	the	instructions	for	use;
•	 repairs	have	been	carried	out	on	the	product	by	third	parties;
•	 the	defect	was	caused	as	the	result	of	an	accident.
•	 the	serial	number	has	been	damaged	or	removed

The guarantee makes no provision for any alteration or deterioration to 
the product that is incurred through normal usage (wear and tear). The 
period of guarantee shall not be extended by any remedial measures 
carried out by the manufacturers in the event of a claim.
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